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F.No. Z-21/4/419/2022-E-II Dated : 13th May, 2023

To, 

Mr. Takuma Kimura,
Director, 
Kyocera Document Solutions India Pvt. Ltd.,
Centrum Plaza, 2nd Floor, Golf Course Road,
Sector 53, Gurugram,
Haryana 122002.

Subject:   Inquiry into matter of Fake / Duplicate Cartridge of Kyocera Toner TK1178 make.

Sir,

We have received information  that  this  office  was supplied  fake  /  duplicate  cartridge  of
Kyocera Toner PK1178 make by one of your supplier M/s Nalwa Enterprises, A-1/396 Dal Mill
Road, Uttam Nagar, New Delhi – 110059 authorized vide MAF number V65C6740 at a price of Rs.
4,560/-.

In this regard, I would like to inform you that this office has initiated a tender process on
GeM Portal vide Bid Number – GEM/2022/B/2307377 dated 30-06-2022 for purchasing 80 kyocera
Tone PK1178 for this office.  

During  this  process  we  have  received  Manufacturer  Authorization  Forms  issued  by  M/s
Kyocera from various bidders as per detail below: 

Sr.
No.

Manufacturer
Authorization  Form
Number

Date  of
Issue

Name  of  issuing
authority

Suppliers Name

1. V96B8520 (Annexure A) 20-04-
2022

Shri Sanjay Dubey,
General  Manager
(Sales),  Kyocera
Document
Solutions.

M/s  Harvinder  and
Company, FT No. 560, Site
1,  Vikas  Puri  Mord,  New
Delhi 110018

2. D345674UT  (Annexure
B)

11-03-
2022

Shri Sanjay Dubey,
General  Manager
(Sales),  Kyocera
Document
Solutions.

M/s Saini Enterprises,
Kh. No. 674, Matiyala Indu
Area,  Uttam  Nagar,  New
Delhi - 110059

3. V867540 (Annexure C) 10-06-
2022

Shri Sanjay Dubey,
General  Manager
(Sales),  Kyocera

M/s Mangalam Shri
Kh. No. 10, Matitala Road,
Uttam  Nagar,  New  Delhi

Z-21/419/2022-E-II

I/423411/2023



Document
Solutions.

10059

4. V65C6740 (Annexure D) 19-04-
2022

Mr. Douglas Dunn,
Chief  Financial
Officer,  Kyocera
Communication,
Inc, San Diego.

M/s Nalwa Enterprises, 
A-1/396 Dal Mill Road, 
Uttam Nagar, 
New Delhi – 110059

5. K56O5236 (Annexure E) 03-04-
2022

Shri Sanjay Dubey,
General  Manager
(Sales),  Kyocera
Document
Solutions.

M/s Shri Sai Enterprises,
Block  –  1,  WA-100,
HJASTAL  Road,  Uttam
Nagar,
New Delhi 110059

You are requested to kindly acknowledge the authenticity of above Certificates a copy of
whichis also attached with this letter.

An early action in the matter is highly appreciated.

Yours faithfully,

( Heera Singh )
Deputy Diector

Copy to : 

1. File No. DM(H)-18/27/Misc./Cartridge/2017/Genl. 04 – for records.

Z-21/419/2022-E-II

I/423411/2023



KYOCERA Document Solutions 
Centrum Plaza, 2nd Floor, Golf Course Rd, 

Sector 53, Gurugram, Haryana 122002 

Phone: 0124 467 1000 

 
            DOCUMENT SOLUTIONS 

Date: April 20, 2022 
 

To, 
CEO 

Government e Marketplace (GeM) 

Jeevan Tara Building 

Sansad Marg New Delhi â 110 001 

 
Subject: Authorization MAF No.: V96B8520 

 
Dear Sir, 

 
We KYOCERA Document Solutions India Pvt. Ltd., the Original Equipment Manufacturer (OEM) of  
printer cartridge having our factory do hereby M/s HARVINDER AND COMPANY , FT NO. 
560,SITE 1, VIKAS PURI MORD NEW DELHI-110018. to upload and supply Kyocera products 
through GeM Portal for Direct orders as per our following terms and conditions 

 
 The above mentioned partner will quote and negotiate the prices independent of Kyocera India and all responsibility for 

the same will be borne solely by the above partner 

 Kyocera India will be responsible for Warranty services for goods purchased as per the end customer purchase order  
(PO) specification back to back through our authorized channel only. For any dilution / localization of specification by 
partner. The warranty will be terminated. 

   This authorization is valid only for uploading Kyocera products. In addition to this authorization for quoting specific BID 
/RA Acer authorization is required. 

   The above mentioned partner is authorized only for New Delhi location. 

 
 

 

Validity: The MAF is valid to till 30.04.2023 
 

If you have any acknowledgement and response, please send it to Sanjay Dubey Consumer 

Products Services (H.K.) Ltd. 
 

Should you have any question or comment regarding this matter, please do not hesitate to contact 

me. 
 
 

ANNEXURE - A

https://www.google.com/search?q=kyocera%2Bdocument%2Bsolutions%2Baddress&sxsrf=ALiCzsYD5kgUKnpINzdi-Q96eoBhar1Jsg%3A1657285767386&ei=hyzIYqumF4y34t4P1a2_8Ak&oq=kyocera%2Bdocument%2Bsolutions%2Badd&gs_lcp=Cgdnd3Mtd2l6EAEYADIJCAAQHhDJAxAWMgYIABAeEBYyBggAEB4QFjIGCAAQHhAWMgYIABAeEBY6BwgAEEcQsAM6BwgAELADEEM6CggAEOQCELADGAE6EgguEMcBENEDEMgDELADEEMYAjoSCC4QxwEQowIQyAMQsAMQQxgCOhIILhDHARCvARDIAxCwAxBDGAI6CwguEIAEEMcBEK8BOgUIABCABDoKCC4QxwEQ0QMQQzoLCC4QgAQQxwEQowI6CwguEIAEEMcBENEDOggIABCABBDJA0oECEEYAEoECEYYAVCMBlijEWCOIGgBcAB4AIAB1wGIAbwFkgEFMC4zLjGYAQCgAQHIARLAAQHaAQYIARABGAnaAQYIAhABGAg&sclient=gws-wiz


KYOCERA  Document Solutions
Centrum Plaza, 2nd Floor, Golf Course Rd,
Sector 53, Gurugram, Haryana 122002
Phone:  0124 467 1000

Date: March 11, 2022

To,
CEO

Government e Marketplace (GeM) 

Jeevan Tara Building

Sansad Marg New Delhi â 110 001

Subject: Authorization MAF No.: D345674UT

Dear Sir,

We KYOCERA Document Solutions India Pvt. Ltd., the Original Equipment Manufacturer (OEM) of  
printer cartridge having our factory  do hereby Saini Enterprises, KH.NO. 674 ,Matiyala Indu.Area 
UTTAM NAGAR NEW DELHI-110059 to upload and supply Kyocera products through GeM Portal 
for Direct orders as per our following terms and conditions

 The above mentioned partner will quote and negotiate the prices independent of Kyocera India and all responsibility for 
the same will be borne solely by the above partner

 Kyocera India will be responsible for Warranty services for goods purchased as per the end customer purchase order 
(PO) specification back to back through our authorized channel only. For any dilution / localization of specification by 
partner. The warranty will be terminated.

 This authorization is valid only for uploading Kyocera products. In addition to this authorization for quoting specific BID
/RA Acer authorization is required.

 The above mentioned partner is authorized only for New Delhi location.

Validity: The MAF is valid to till 30.04.2023

If you have any acknowledgement and response, please send it to Sanjay Dubey Consumer 
Products Services (H.K.) Ltd.

Should you have any question or comment regarding this matter, please do not hesitate to contact 
me.

                                                                                                                                                                    

                                                                                                           

ANNEXURE - B

https://www.google.com/search?q=kyocera+document+solutions+address&sxsrf=ALiCzsYD5kgUKnpINzdi-Q96eoBhar1Jsg%3A1657285767386&ei=hyzIYqumF4y34t4P1a2_8Ak&oq=kyocera+document+solutions+add&gs_lcp=Cgdnd3Mtd2l6EAEYADIJCAAQHhDJAxAWMgYIABAeEBYyBggAEB4QFjIGCAAQHhAWMgYIABAeEBY6BwgAEEcQsAM6BwgAELADEEM6CggAEOQCELADGAE6EgguEMcBENEDEMgDELADEEMYAjoSCC4QxwEQowIQyAMQsAMQQxgCOhIILhDHARCvARDIAxCwAxBDGAI6CwguEIAEEMcBEK8BOgUIABCABDoKCC4QxwEQ0QMQQzoLCC4QgAQQxwEQowI6CwguEIAEEMcBENEDOggIABCABBDJA0oECEEYAEoECEYYAVCMBlijEWCOIGgBcAB4AIAB1wGIAbwFkgEFMC4zLjGYAQCgAQHIARLAAQHaAQYIARABGAnaAQYIAhABGAg&sclient=gws-wiz


KYOCERA  Document Solutions
Centrum Plaza, 2nd Floor, Golf Course Rd,
Sector 53, Gurugram, Haryana 122002
Phone:  0124 467 1000

Date: June 10, 2022

To,
CEO

Government e Marketplace (GeM) 

Jeevan Tara Building

Sansad Marg New Delhi â 110 001

Subject: Authorization MAF No.: V867540

Dear Sir,

We KYOCERA Document Solutions India Pvt. Ltd., the Original Equipment Manufacturer (OEM) of  
printer cartridge having our factory  do hereby Mangalam Shri,Kh.No.10 Matitala Road  UTTAM 
NAGAR NEW DELHI-110059 to upload and supply Kyocera products through GeM Portal for Direct 
orders as per our following terms and conditions

 The above mentioned partner will quote and negotiate the prices independent of Kyocera India and all responsibility for 
the same will be borne solely by the above partner

 Kyocera India will be responsible for Warranty services for goods purchased as per the end customer purchase order 
(PO) specification back to back through our authorized channel only. For any dilution / localization of specification by 
partner. The warranty will be terminated.

 This authorization is valid only for uploading Kyocera products. In addition to this authorization for quoting specific BID
/RA Acer authorization is required.

 The above mentioned partner is authorized only for New Delhi location.

Validity: The MAF is valid to till 30.04.2023

If you have any acknowledgement and response, please send it to Sanjay Dubey Consumer 
Products Services (H.K.) Ltd.

Should you have any question or comment regarding this matter, please do not hesitate to contact 
me.

                                                                                                                                                                    

                                                                                                           

ANNEXURE - C

https://www.google.com/search?q=kyocera+document+solutions+address&sxsrf=ALiCzsYD5kgUKnpINzdi-Q96eoBhar1Jsg%3A1657285767386&ei=hyzIYqumF4y34t4P1a2_8Ak&oq=kyocera+document+solutions+add&gs_lcp=Cgdnd3Mtd2l6EAEYADIJCAAQHhDJAxAWMgYIABAeEBYyBggAEB4QFjIGCAAQHhAWMgYIABAeEBY6BwgAEEcQsAM6BwgAELADEEM6CggAEOQCELADGAE6EgguEMcBENEDEMgDELADEEMYAjoSCC4QxwEQowIQyAMQsAMQQxgCOhIILhDHARCvARDIAxCwAxBDGAI6CwguEIAEEMcBEK8BOgUIABCABDoKCC4QxwEQ0QMQQzoLCC4QgAQQxwEQowI6CwguEIAEEMcBENEDOggIABCABBDJA0oECEEYAEoECEYYAVCMBlijEWCOIGgBcAB4AIAB1wGIAbwFkgEFMC4zLjGYAQCgAQHIARLAAQHaAQYIARABGAnaAQYIAhABGAg&sclient=gws-wiz


KYOCERA Communications, Inc 
9520 Towne Centre Drive, Suite #200 

San Diego, 92121 

Phone: 858-882-1400 

FAX: 858-450-0134 

 

 

Date: April 19, 2022 
 

    To,  
 CEO 

 Government e Marketplace (GeM)  

            Jeevan Tara Building 

            Sansad Marg New Delhi â 110 001 

        

      Subject : Authorization MAF No.: V65C6740 

 
       Dear Sir,   

 

  We Kyocera India Pvt Ltd., the Original Equipment Manufacturer (OEM) of Servers, Desktops, 
Laptops, All-in-one Desktop Tablet PC,TFT or Monitors,Liquid Crystal Display LCD Panel,Thin Client 
Computers, printer cartridge,Workstation & Projector having our factory at RS No.38/2, Sedarapet 
Village, Villianur Commune, Puducherry- 605111, do hereby NALWA ENTERPRISES, A-1/396 DAL 
MILL ROAD UTTAM NAGAR NEW DELHI-110059 to upload and supply Kyocera products through 
GeM Portal for Direct orders as per our following terms and conditions 

 
 The above mentioned partner will quote and negotiate the prices independent of Kyocera India and all responsibility for 

the same will be borne solely by the above partner 

 Kyocera India will be responsible for Warranty services for goods purchased as per the end customer purchase order 
(PO) specification back to back through our authorized channel only. For any dilution / localisation of specification by 
partner. The warranty will be terminated. 

 This authorisation is valid only for uploading Kyocera products. In addition to this authorization for quoting specific BID 
/RA Acer authorization is required. 

 The above mentioned partner is authorised only for New Delhi location. 

 

 

 

      Validity: The MAF is valid to till 30.04.2023 
 

If you have any acknowledgement and response, please send it to Daniel Lee of Bureau Veritas 

Consumer Products Services (H.K.) Ltd., Taoyuan Branch (BV CPS Taoyuan Branch) of Taiwan 

directly. 
 

Should you have any question or comment regarding this matter, please do not hesitate to contact 

me. 
 

Sincerely yours, 

 

Douglas Dunn 

Chief Financial Officer 

Kyocera Communications, Inc. 

ANNEXURE - D



KYOCERA Document Solutions 
Centrum Plaza, 2nd Floor, Golf Course Rd, 

Sector 53, Gurugram, Haryana 122002 

Phone: 0124 467 1000 

 
            DOCUMENT SOLUTIONS 

Date: APRIL 03, 2022 
 

To, 
CEO 

Government e Marketplace (GeM) 

Jeevan Tara Building 

Sansad Marg New Delhi â 110 001 

 
Subject: Authorization MAF No.: K56O5236 

 
Dear Sir, 

 
We KYOCERA Document Solutions India Pvt. Ltd., the Original Equipment Manufacturer (OEM) of 
printer cartridge having our factory do hereby M/s SHRI SAI ENTERPRISES , BLOCK-1, WA-100 
HJASTAL ROAD UTTAM NAGAR  NEW DELHI-110059. to upload and supply Kyocera products 
through GeM Portal for Direct orders as per our following terms and conditions 

 
 The above mentioned partner will quote and negotiate the prices independent of Kyocera India and all responsibility for 

the same will be borne solely by the above partner 

 Kyocera India will be responsible for Warranty services for goods purchased as per the end customer purchase order 
(PO) specification back to back through our authorized channel only. For any dilution / localization of specification by 
partner. The warranty will be terminated. 

   This authorization is valid only for uploading Kyocera products. In addition to this authorization for quoting specific BID 
/RA Acer authorization is required. 

   The above mentioned partner is authorized only for New Delhi location. 

 
 

 

Validity: The MAF is valid to till 08.03.2024 
 

If you have any acknowledgement and response, please send it to Sanjay Dubey Consumer 

Products Services (H.K.) Ltd. 
 

Should you have any question or comment regarding this matter, please do not hesitate to contact 

me. 
 
 

ANNEXURE - E

https://www.google.com/search?q=kyocera%2Bdocument%2Bsolutions%2Baddress&sxsrf=ALiCzsYD5kgUKnpINzdi-Q96eoBhar1Jsg%3A1657285767386&ei=hyzIYqumF4y34t4P1a2_8Ak&oq=kyocera%2Bdocument%2Bsolutions%2Badd&gs_lcp=Cgdnd3Mtd2l6EAEYADIJCAAQHhDJAxAWMgYIABAeEBYyBggAEB4QFjIGCAAQHhAWMgYIABAeEBY6BwgAEEcQsAM6BwgAELADEEM6CggAEOQCELADGAE6EgguEMcBENEDEMgDELADEEMYAjoSCC4QxwEQowIQyAMQsAMQQxgCOhIILhDHARCvARDIAxCwAxBDGAI6CwguEIAEEMcBEK8BOgUIABCABDoKCC4QxwEQ0QMQQzoLCC4QgAQQxwEQowI6CwguEIAEEMcBENEDOggIABCABBDJA0oECEEYAEoECEYYAVCMBlijEWCOIGgBcAB4AIAB1wGIAbwFkgEFMC4zLjGYAQCgAQHIARLAAQHaAQYIARABGAnaAQYIAhABGAg&sclient=gws-wiz
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