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1/592976/2023 Dated : 27" July, 2023.

To,

Shri Siddharth Nahar

Grievance Officer

WhatsApp, LLC

UNIT B8 & B10, THE EXECUTIVE CENTER

LEVEL 18, DLF CYBER CITY, BUILDING NO. 5, Tower A, Phase lll
Gurgaon — 122002 India

grievance_officer wa@support.whatsapp.com

Subject : | For seekingdetail of Origin of Defamatory and confidential Image Message
on whatsapp group “Esic hilarious India gr” last seen to be forwarded by
Mobile No. 8895752415 in this group at 14:01 hours on 23" July, 2023.

Sir,

| would like to submit that one SCN was issued to me by my Appointing Authority
i.e. the Director General, ESIC on 18™ July, 2023 which was received by me on 20™ July,
2023. This SCN was a confidential letter based on false allegations defamatory in nature
levied on the insistence of my present controlling officer i.e. the Medical Superintendent
of ESIC Model Hospital and PG Institute, Basaidarapur, Delhi.

On Sunday 23™ July, | have received information that one morphed image of this
SCN was circulating in Whatsapp Groups, last time seen to be forwarded by Mobile No.
8895752415 to Group named “Esic hilarious India gr” at 14:01 hours on 23" July, 2023.

The person who breached the confidentiality of this letter morphed this image to
conceal all the ink marking from image other than signature of signee so that the point of
breach of confidentiality could not be traced.

The facts on the basis of which the SCN is issued are grosslyincorrect and based on
false complaint, this breach of confidentiality and vast circulation of it on social media has
caused serious damage to my impeccable service record and my glorious image for fighting
against corruption prevailing in ESIC built over last 15 years. Hence, following documents
are enclosed herewith for perusal please.

A. A copy of image in circulation is enclosed as Annexure — A.

B. A copy of screenshot with image message posted on 23-07-2023 by Mr.
Ashok Kumar Parida with Mobile No. 8895752415 is enclosed as
Annexure — B.
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Hence, | am contemplating to take action againstthe person who s responsible for
breach of this confidentiality by unauthorizedly extracting image of this communication
and illegally circulating it in Social Media for causing harm to my reputation. Hence, you
arerequested to kindly use your good office to seek and provide following information from
your data base sothat | could proceed with action under Section 499 of Indian Penal Code
read with Section 66 of the Information Technology Act, 2000:-

1. Please provide me Mobile Number of the person who has for the first
time uploaded this image on your server along with date and time of

such posting.

2.  Atrail of all Mobile Numbers and Groups to which this image has been
forwarded with date and time.

Thanking you,

Enclosed : as above.

Yours faithfully.

Signed by Heera Singh
Date: 27-07-2023 17:20:55
Reason: Approved

( Heera Singh )

Deputy Director and Public
Grievances Officer,

ESIC PGl and Hospital,
Basaidarapur, Delhi 110015
Mobile No. 9868241160

Email id: heera.singh@esic.nic.in
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